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Supportive Technologies for hard of hearing individuals

This article presents an electronic platform, which acts as a supportive tool for learning-education,
supporting and intervention for hard of hearing individuals. The aforementioned activities are
included in the e-psychology activities and hence can be considered as a supportive tool for both e-
learning and e-psychology for these individuals. Within the platform, lessons in the Sign language
were developed and used, which deal with the usage and exploitation of ICTs and even e-
commerce. The development of these lessons was based on multimedia technologies such as visual
material, streaming digital video and video conference. The implementation of this platform was
based on two axes-ideas. The first deals with the usage of ICTs as a tool in order to expand the
communication abilities of the hard of hearing and as an intervention tool for the improvement of
their equal access to: education, knowledge and employment. The second deals with the usage of
ICTs’ as learning objects in order to exploit them, enhancing hence their vocational life, ensuring
their equal access to continuous vocational training without any form of discrimination, developing
their enterprising and competitiveness skills through ICTs, expanding their vocational horizon and
finally, developing their professional skills through the ICT tools.
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BRIEE

¢ This article presents an electronic
platferm, Which acts as a supportive
tool for e-learning-education,
supperting and Intervention fer hard
eiff hearing Individuals:



Objectives

¢ Distance and life-long training Environment:

we developed distance and life-long training Environment
for the deaf people in the e-commerce and new
technologies sector via e-learning tools.

¢ Equal rights :

The support of the equal rights of Deaf people for their
access and real attendance in the professional training.

¢ New professional fields:

The creation of a passage for these individuals into the
new professional fields via their training with specialized
knowledge and dexterities in the use of the continuously
developing sectors of e-learning and electronic Trade (e-
commerce).



Platiorm (1)

o Within the platform, lessons In the Sign language were
developed and used, which deal with the usage and
exploitation of ICTs and even e-commerce.

¢ The e-Learning environment for the Deaf People is
adapted to their capabilities and communication abilities
via the Sign Language. The environment is based on the
usage of the advanced teleconference services of
Internet (network virtual classroom) and offers a sum of
facilities and services that are able to support, via an
easy and friendly way, education and training in the
form of life long and continuing education for the Deaf
People.



Platiorm (2)
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Axes-ideas (1)

¢ The first deals with the usage of ICTs
as a tool 1n erder to expand the
communication abilities of the
hard off hearing and as;an
Intervention teol fer the
IMprevement of thellr egual acecess
10: education, knewledge and
employment.



Axes-ideas (2)

¢ The second deals with the usage of ICTSs’
as learning objects In order to exploit
them, enhancing hence their vocational
lifie, ensuring their equall access to
continuoeus vecational trarning without
any. fiorm off discrimination, develeping
thEelr enterprising) and competitiveness
skillsrthreughr €IS, expanding therr
Vecatieonaltherzenranc izl developing
thelr proefessienal skills threugh the ICH
LOOIS:




Products - 1

¢ “Introduction to Internet”
¢ lessons In real classroom




Products - 2

¢ ‘Introduction to E — learning™
¢ lessons In real classroom.




Products - 3

¢ “Introduction to Internet”
¢ lesson In Virtual Classroom.




Products - 4

¢ E- commerce
¢ lessons In Virtual Classroom.




Sex







Education

O Deaf School
0 HEARING School

0% moeaFcoLLEGE
| HGH School




Job




Linguistic dexterities

Do you know Foreing languages ?
8%

34%

ENOT AT ALL
OWELL
mVERY WELL

¢ The deaff individuals de net have: the
liInguistic dexterities for the use of
pPESSIvIIes e INLErNEL.



Sign Language

Please describe how you would like friendly Information in Internet

¢ The Sign language constitutes, the
PEST Way/ Gl facllitation off hearng
ImpaIted IR ther Use off technelegical
PESSIPINVES Gl Internet.



Future

Are you interesting in the future to learn one or all of the
below ?

[0 E-learning

W E-commerce
W E-government

Nothing Too Much

9 he deafinaividualsthave particuliar Interest: they/
alie ediicated i fitture i the Use e applicatiens e
—earning, = COMIMErce and e= geVvernment



Results

Do you believe that the e -learning, e-commerce, e-government and other e-
services would help you in your job?

10%

24%
1 Not at all
@A bit
l A lot

O Uninterested

9 [he deaffincdividuals helieve that the
USE! Gt newW teChnelegIes; IS
IMpPeKtance o thelr preiessicnal
IRNtEegrabien anaimpreVemeni:



Problems and limitations

¢ In some areas ofi the language there
are noe standardized signs, se there
may. be seme theoreticall ehjections
as 1o the: use: off particular entries.

¢ DS links off at: least: S64Kbps: are
considered as the minimal
reguirementiera Sign Language
Virtt2alt Classreem
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